
Web Nordeste is an industrial organization dedicated to the design, manufacturing, 
servicing and repair of oil and gas equipment under API 6A, 16A and 17D licenses. All of its 
activities are carried out under certifications to international standards such as API Q1 and 
ISO 9001. Its primary objective is to maintain and increase its share of the supply of 
solutions for the oil industry, adding value to local industry through quality products and 
services based on our customers’ needs. In pursuing this objective, we commit to:

• Providing quality equipment and services that meet our Customers’ requirements and the 
legal and regulatory requirements applicable to our industry;

• Maintaining close contact with our Customers to identify and understand their needs, 
continually seeking to increase their satisfaction;

• Committing to the continuous improvement of our Quality Management System through 
the ongoing improvement of our products, services and processes;

• Maintaining an appropriate selection of Suppliers whose products and services meet our 
organization’s quality requirements, ensuring these quality standards throughout our 
supply chain as well as compliance with delivery deadlines;

• Training, raising awareness among and motivating all our employees to understand and 
implement the requirements of the integrated management system, while supporting the 
development and improvement of their skills in their respective areas of work;

• Safeguarding interested parties with regard to occupational health and safety; and
• Protecting the environment from impacts arising from manufacturing operations.

This Policy is communicated, understood, implemented and maintained at all levels and 
functions of the organization.

INTEGRATED MANAGEMENT POLICY QUALITY, 
SAFETY, ENVIRONMENT AND HEALTH.
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